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special report

Java Solutions Expand Student Services at the University Level

Ithough research universities

were the first Internet users,
higher education does not immedi-
ately come to mind when one thinks
of “e-business.” But, just as corpora-
tions are using the Internet to man-
age applications and expand busi-
ness opportunities, universities
across the country are leveraging
the Web to attract students and pro-
vide faculty and staff with new
methods of obtaining and sharing
information.

During the 1990s, many universi-
ties shifted part of the registration
process from in-person campus vis-
its to the telephone. Although this
process did save students some
time, it also put enormous strains
on university telephone systems
and did not alleviate the amount of
necessary paperwork.

Today, Java applications enable
universities to offer registration and
other student services over the In-
ternet. Java is a software platform
programming language that allows
students to interact with a particu-
lar program, regardless of what
platform it’s running on. Java-en-
abled applications allow students to
apply for financial aid, register for
courses, pay tuition and complete a
variety of school related tasks from
a Web-enabled computer at home or
elsewhere.

The University of Minnesota and
CalPoly State University are among
the many academic institutions
partnering with IBM to implement
Java-based Internet applications
that are transforming existing lega-
cy computing systems into total e-

business solutions.

22 T.H.E. Journal www.thejournal.com

University of Minnesota

As a worldwide leader in Java
technology, IBM worked with the
University of Minnesota to develop
a Java-based student information
system. Students can build their
schedule over the Internet, allocat-
ing time for classes, work, studying
and social events. Since this plan-
ning tool is integrated with the class
registration process students regis-
ter with a few simple clicks of a
mouse instead of waiting in line.
Nearly 85 percent of the students
are now registering for classes on-
line.

The University of Minnesota’s
unique self-service model enables
students to study the impact of one
decision on other areas of their aca-
demic life. For example, students
can use the online financial aid esti-
mator to determine their eligibility
for financial aid. This application is
linked to other processes, so that if a
student drops a course, it is auto-
matically reflected in the financial
aid they receive. A personal course
planner with online advising tools
helps students select courses that
best meet their career objectives.

The online information system is
delivered through a Web site, acces-
sible at any time from any place.
Last fall, the University demonstrat-
ed the application during the fall se-
mester student and family orienta-
tion. After the demonstration, the
application received a standing ova-
tion and several positive comments
from students and parents.

CalPoly State University
CalPoly State University has also
partnered with IBM to create an ap-

plication based on open standards
to offer student services via the In-
ternet. The University utilized Java
to develop an application that
allows students to access an exist-
ing telephone registration applica-
tion from any Web-enabled remote
computer.

The Web based system, which re-
ceives more than two million hits a
month, is overwhelmingly popular
with students. It has substantially
eased the load of phone calls made
to the Registrar’s office because stu-
dents can now obtain registration-
related information themselves.
Fewer phone calls saves the Univer-
sity money.

Even as Java solutions revolu-
tionize the way universities provide
student services, other members of
the academic community are also
benefiting from Java. Faculty and
staff at universities across the coun-
try have witnessed a similar com-
puting transformation based on
Java solutions.

Java applications are helping to
drive the academic computing envi-
ronment into the 21st century. As an
increasing number of universities
switch to open standards comput-
ing, IBM is helping faculty, staff
and students share ideas and infor-
mation through total e-business
solutions. @

— Patricia C. Sueltz, General
Manager, IBM Java and OS/2

For more information on
IBM’s Java solutions for educa-
tion, visit http://www.ibm.com/

education/.




